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WELLNESS HOTEL CHOPOK * * * * 
Contractual accommodation conditions – Accommodation guidelines

PREAMBLE: 
The clients’ accommodation is regulated by the laws and regulations or the legal system of Slovak Republic and by this accommodation guidelines. By accommodating, the 
client accepts the accommodation guidelines as a contractual condition of accommodation and is obligated to comply with its regulations. It is the client’s responsibility to 
familiarize himself/herself with the accommodation guidelines on a satisfactory level, thus, not knowing its content will not be taken into consideration. The accommodation 
guidelines are, besides other places, also posted in Slovak, English, and Polish language at the Hotel's reception. 

I. Conditions and ways ofaccommodation 
I. Wellness Hotel Chopok**** (hereinafter “Hotel”) has the right to accommodate only clients who complete the proper check-in procedure. For this purpose, the hotel’s 
staff member at the reception desk will ask the client to show his/her identification card, passport, or other valid identification document in accordance with Act No.: 
253/1998 ColI., on the residency reporting practices of the citizens of the SR and on the residents’ registry of the SR as amended and in accordance with Act No.: 122/2013 
Coil., on protection of personal information as amended. 

2. Every client that is not a citizen of SR (foreign citizen) is obligated to fill out and submit a form reporting residency in accordance with Act. No.: 404/2011 Coll., on residency 
of foreign citizens as amended. This form will be made available to the client by the hotel’s staff member immediately after arrival to the hotel. The client is obligated to submit 
all the required information truthfully and in full. 

3. Based on booking the client can accommodate his/her room from 2:00 PM until midnight. The hotel reserves the room for the client for the noted time, unless the booking 
includes special request that has been granted by the hotel. 

4. The client that accommodates his/her room before 6:00 AM, that is, the client insists on boarding the room before 10:00 AM must pay a full price of the room for the 
previous night, unless special arrangement has been made based on the client’s and the hotel’s agreement. 

5. Client has to check-out by 11:00 AM at the latest. The client has to make his/her room available by this time, unless otherwise arranged prior to. lf the client does not make 
the room available by 11:00 AM, the hotel can charge the client for the entire following day, unless otherwise arranged with the hotel prior to. The room is considered made 
available once the client removes all his/her belongings from the room, turns in the keys at the reception, and checks-out with the hotel’s staff member. The hotel reserves 
the right to inventorize the room (furniture, appliances, forgotten items), the payments, and the client’s consumption within I hour after the room has been made available 
by the client. 

6. If the client request extension of his/her stay, the hotel can offer him/her a different room with a different charge than the one he accommodated originally. lf the capacity 
or operation reasons do not allow, the client is not entitled for accommodation in his/her original room, neither in any other room at the hotel. 

7. The hotel reserves the right to offer the client a different accommodation than the one originally arranged in exceptional situations as long as the alternative accommodation 
is not substantially different than the one on the confirmed booking. 

8. The hotel offers services to its clients and in the volume as it was previously mutually agreed to and as it is stipulated by the appropriate legal regulation. The client is 
obligated to pay for accommodation and the offered services at the latest the day when his/her stay is finished in accordance with the valid price list of the hotel. This does 
not alter the payment conditions based on accommodation contracts. The pricelist for temporary stay as well as other services is available for review at the hotel’s reception. 

9. The client must adjust his/her stay in the hotel and all other facilities and operations with regard to his/her own health condition, that is, physical and mental abilities.

II. Payment for offered accommodation and canceling fees 
I. The client is obligated to pay the price for accommodation and offered services according to the valid price list of the hotel, though the latest term to pay is the day when 
the client’s stay is finished. This is done based on the issued check, that is, invoice along with calculation of any previous balances paid by the client. When the client’s stay 
exceeds more than seven days, the client must pay for the entire stay on the seventh day of his/her stay, unless otherwise arranged by the hotel and the client. The check, that 
is, the invoice is due at the moment is has been presented to the client. 

2. The pricelist for temporary accommodation and other services is available for review at the reception of the hotel. 

3. The hotel reserves the right to request from the client an advanced partial payment in the amount of 50 % to 100 % from the price of the accommodation. The reservation 
becomes binding after the hotel receives the partial payment on its bank account. The advance payment is non-returnable.

4. If a client shortens his/her stay at the hotel the hotel has the right to charge the client full amount of the arranged price for the entire length of the originally arranged stay.

5. The hotel is entitled to charge the following canceling fees in cases when the client cancels his/her stay via written statement, electronically, via phone, or via fax in the 
following time frames: 
 More than 28 days in advance before the start of the client’s stay – without charge
 28 to 15 day prior to start of the client’s stay – 30 % from the price of accommodation
 14 to 2 days prior to start of the client’s stay – 50 % from the price of accommodation 
Less than 2 days prior to start of the client’s stay – 100 % from the price of the accommodation 

III. Hotel’s liability for the client 
I. The hotel is not liable for damages to items brought into and stored in the hotel by the client. 

2. The hotel is not liable for jewelry, money, or other valuables. 
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3. The hotel offers security safes in the rooms, which are recommended to be used for storing valuables. The hotel is not liable for items stored in the room’s security safe. 
Using the safe cannot be considered as acceptance of storage responsibility for items by the provider of accommodation. 

4. The hotel will notify the client about the value of room’s/apartment’s inventory. The client is responsible for any damage caused to the furnishing, that is, the inventory of 
the hotel according to the valid legal regulations. ln a case of damaging or destroying hotel’s property, the hotel is entitled to a refund in the amount of the acquisition price 
of the damaged inventory. The inventory’s value is defined in a written list located at the reception of the hotel; it is the client’s responsibility to familiarize himself/herself 
with its content in case of damaging or destroying the room’s furnishing. The client, as a responsible guardian is also liable for damages caused by underage children, as well 
as for damages caused by persons or animals, that are present in the facilities and to whom the stay was enabled by the client. 

5. The client is obligated to reimburse the hotel for any damage by the last day of his/her stay or at a later time based on an invoice issued by the hotel within 14 days of the 
ending of the client’s stay. The invoice is payable within a period of 10 days from the moment it was delivered to the client under the assumption that the hotel decides to 
proceed with this type of reimbursement for the damage. 

6. If the client refuses to pay for the damaged or destroyed property, the hotel is according to paragraph 7 of this article, entitled to charge the client a contract fee of 0.05 % 
daily from the owed amount for each day of belated payment, along with late payment interest rate in the amount stipulated by generally binding legal regulations. 

7. The hotel is accountable for skis and ski boots stored in electronic lockers for storing skis and ski boots in the room marked as ski-storage, but only to maximum 
331,94 Eur. Ski and ski boots can be stored exclusively in these cabinets. lf the client leaves his/her ski or ski boots in a car or at different locations that are not designated 
that purpose, the hotel is not liable for possible theft or damage. 

8. The hotel is not liable for theft of cause damaged on motor vehicles left in the parking lot by the hotel. The hotel recommends its guests to ensure that their vehicles are 
properly locked and secured. The hotel also recommends not to leave personal items freely laying in the car. 

9. The client is responsible for adjusting his/her conduct in order to avoid injuries, property damage, and damage to nature and natural environment. The hotel also 
recommends that the entrance doors at the hotel rooms remain locked during the client’s stay. Before the client opens the door to anybody, it is recommended that he/she 
checks the reasons for the visitor’s desire to enter the room. lf the client doubts the reasons for entry it is needed that the he/she contacts the reception desk immediately. 
Before leaving the room, the clients checks if the windows and doors are closed properly, even when residing on a higher floor. 

10. The hotel is not liable for any damage caused to the client outside the area of the hotel. 

IV. Dining and sale of alcoholic drinks 
I. Clients are not allowed to consumer alcoholic beverages in the hotel if these were not purchased at the hotel. Persons over the age of 18 are allowed to consume alcohol 
at the hotel, however, exclusively selected from the drink offer and wine list of the hotel. 

2. Any alcoholic beverages or any groceries purchased outside the hotel are not allowed to be brought into the hotel room by the client. 

3. The client is responsible for notifying the hotel’s staff members about any significant health restrictions, or dieting restrictions, which can be reported at the reception or 
to the manager of the marketing center – restaurant. 

4. The hotel’s personnel has the right to deny sale or service of alcohol to persons younger than 18 years of age and to persons markedly under the influence of alcohol. 

5. The hotel offers breakfast, lunch, and dinner in two restaurants in the hotel in a timeframe determined by the operation regulations. The guest can ask for a refreshment 
during time other than the regular scheduled dining; refreshment will be prepared by the kitchen according to it abilities at the time. 

6. Taking away the meal from the restaurant after breakfast from the bufet is forbidden!

7. The guests are advised to keep dress code when entering the restaurant, especially at dinner time!

V. Generally binding regulations 
I. Lobby bar area of the hotel, or possibly other common rooms within the hotel can be utilized for the purpose to accept visitors of the hotel’s guests. The room were the 
client resides can only be used to accept visitors during 8:00 AM till 10:00 PM after the permission of the responsible staff member of the hotel was granted. The hotel’s staff 
member is not allowed to share any information about guests who are accommodated in the hotel to third persons (with the exception of police officers after verifying their 
identification and proof of reasonable grounds for requesting information) or to allow any guest visits of a third person without the approval of the guest. 

2. It is not allowed to relocate interior furnishing, conduct any changes to or altering of the equipment of the hotel, intervene with the electrical circuit or any other 
installation in the guest room and in common areas of the hotel without the permission of a responsible staff member on site. 

3. The guests are not allowed to utilize their own electrical appliance in the hotel, and especially in the rooms. This regulation does not pertain to electrical appliances used 
for personal hygiene (shaving machine, massage machine, hair dryer, etc.). 

4. The clients are not allowed to bring items into the hotel rooms for which the hotel has a designated a separate place, i. e.: sport equipment. The client requests information 
about the storage of such items at the reception. 
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5. Smoking is allowed only in designated areas of the hotel. Smoking is strictly forbidden on balconies and in rooms. lt is strictly forbidden to use any mind altering and 
psychotropic substances. 

6. The clients are strictly forbidden to utilize any areas of the wellness center (pools, saunas) under the influence of alcohol and psychotropic substances. lf a client suffers 
a cardio-vascular diseases or any other health disease, which could pose a life threat to him/her or could worsen his/her health condition after a stay in the pool or the sauna 
can utilize the pool and sauna facilities of wellness center only at his/her own risk and responsibility. 

7. Parents are fully responsible for the behaviour and safety of their children, not only in wellness, but all hotel premises!

8. Dogs and other animals can be present in the hotel only with permission of a responsible staff member or based on an prior agreement between the client and the hotel 
under the assumption that the owner is capable of proving its suitability. A price for accommodating an animal is determined according to a valid hotel price list. The following 
measures are in place when accommodating an animal: 
 Dogs and other animals are forbidden to enter and remain in areas where groceries and stored and prepared, or where dishes and drinks are served. 
 Dogs and other animals are forbidden to enter the areas of wellness center. 
 Dogs must be leashed and have a muzzle in all public areas of the hotel. 
 Dogs and other animals cannot be left to rest – cannot lay on the bed or any other equipment designated for the client to rest on 
 The inventory designated for serving food to guests cannot be utilized to feed the animals 
 The client is obligated to pay the full amount for any damage caused by an animal. The owner of the animal and a client that enabled the animal to reside in the room is 
responsible for the animal in a full scope. 

9. Before leaving the client is responsible for closing all water faucets, turning off the light in the room and on the equipment, closing the window in the patio room, locking 
the door, and turning in the hotel card at the reception. The hotel will charge the guest the amount of 4 EUR for a lost hotel card. 

10. The trash produced by the client must be placed exclusively into designated trash cans located at particular places. 

11. Because of the safety reasons, the hotel does not recommend its guests to leave children under 12 years of age in the hotel rooms or any other common areas of the 
hotel without supervision. 

12. The client is obligated to observe the silent hours from 10:00 PM to 06:00 AM. With the permission of the operator (Hotel Manager or his/her representative) social 
events can be organized also after 10:00 PM in areas designated for that purpose. 

13. Within the area of the hotel a client is not allowed to carry a gun nor an ammunition or to possess these in a condition that allows for its immediate use. 

14. In a case of a greater interest of clients of the hotel to utilize the additional services, such as billiard, bowling, wellness, or sauna, the hotel reserves the right to restrict 
the clients’ access and use of these services to I hour of additional service. 

15. Clients’ complaints and potential suggestions for improvement in the operation of the hotel are accepted by the management of the hotel. The book of requests and 
complaints is available at the reception of the hotel. 

16. All property-related disputes that will arise from this contract, including any disputes concerning its validity, interpretation or cancellation, shall be resolved before the 
Arbitration Court of the Chamber of Arbitrators headquartered Zelená 2, 811 01 Bratislava established by Komora arbitrov s. r. o., registered office: Zelená 2, 811 01 
Bratislava, Company Registration No.: 36701734 (hereinafter referred to as “the arbitration court”). Arbitration proceedings shall be carried out as per internal regulations 
of the arbitration court (www.rozhodcovskysud.com), i. e. by an arbitrator appointed in accordance with the internal regulations of the above court. The Parties shall respect 
decisions of the arbitration court with the decisions being binding for the both parties.

17. The client is obligated to comply with the regulations of this accommodation guidelines. lf the client does not comply with the accommodation guidelines, the management 
of the hotel has the right to rescind the accommodation and the contract before the prearranged term is up. In this case the hotel is entitled to a full amount of the 
accommodation price. The client must then leave the hotel immediately with undue delay. The client is responsible for familiarizing himself/herself with the operation and 
safety rules of the hotel along with all of its equipment including, but not limited to, the wellness center, the pools, the saunas and consequentially obey these rules. 

18. By signing the guest agrees that he/she has been familiarized with all operation regulations of the accommodation, dining, and wellness part of the hotel. 

19. The hotel reserves the right to modify the opening hours depending on the season.

20. By signing this document the guest hereby confirms as per Act No. 122/2013 of Coll. on Personal Data Protection and on Changes in and Amendments to Certain Acts 
As Amended that they have been made familiar with personal data processing and, should they tick a relevant field of Annex No. 1, they hereby express their consent with 
their personal data processing. The content of the instructions related to personal data protection and consent with such data processing forms part of Annex No. 1 i. e. 
an integral part of these Accommodation-Related Contractual Terms and Conditions – Accommodation Rules.

The accommodation guidelines are valid since 1-7-2013

In Demänovská dolina, on ................................

Room number .....................................................

Guest’s name .......................................................

Guest’s signature ................................................ Tomáš Kubica
Hotel Manager
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Annex No. 1 to the Contractual Terms and Conditions – Accommodation Policy and Rules

Instructions Related to Personal Data Protection and Consent with Such Data Processing
The guest (hereinafter also referred to as the “concerned party”) hereby acknowledges that PROPERTY HOLDING a.s., Company Reg. No.:  36 358 606 (hereinafter also 
referred to as the “hotel keeper”) processes guests’ personal data as per Act No. 122/2013 of Coll. on Personal Data Protection and on Changes in And Amendments to 
Certain Act As Amended:
	 according to Act No. 253/1998 of Coll. on Reporting the Residence of Citizens in the Slovak Republic and the Register of Population of the Slovak Republic As Amended, 

in the following scope: forename and surname, ID card or passport number, address of permanent residence and stay duration for the purposes stipulated in the act; 
	 according to Act No. 404/2011 of Coll. on the Residence of Foreign Nationals and on Changes in and Amendments to Certain Acts As Amended, in the following scope: 

forename and surname, date and place of birth, citizenship, place of permanent residence, purpose of their stay, passport number and other data, visa number, address of 
their stay in the Slovak Republic, name of the person/entity providing accommodation to them, signature and forenames and surnames of children travelling with such 
foreign national for the purposes stipulated in the act (should the guest be a citizen of a third country); 

	 according to Act No. 404/2011 of Coll. on the Residence of Foreign Nationals and on Changes in and Amendments to Certain Acts As Amended, in the following scope: 
forename and surname, date of birth, citizenship, passport or ID card number and other data and signature for the purposes stipulated in the act (should the guest be 
a citizen of the European Union or a relative of a Union citizen); 

	 according to Act No. 582/2004 of Coll. on Local Taxes and Fees on Municipal Waste and Small Construction Wastes As Amended in the scope stipulated in the currently 
applicable generally binding legal regulation of the village/municipality Demänovská Dolina (the 17th March, 2014, in the following scope: forename and surname, place of 
permanent residence, date of birth, dates of guest arrival and departure specified in generally binding legal regulation of the municipality No. 01/2013 and No. 2/2013) for 
the purposes stipulated in such regulations; 

	 according to the accommodation agreement (Accommodation-Related Contractual Terms and Conditions – Accommodation Policy and Rules) in the scope of personal 
data provided as part of the reservation process and for the purpose of accommodation agreement conclusion and implementation so as to provide the ordered services 
and fulfil the contractual duties; 

 based on the consent to process personal data consisting of guest’s forename, surname, place of permanent residence, email address and phone number given by the guest 
being the party concerned; this consent is given by the guest as free act and deed and the guest expressly provides the data to PROPERTY HOLDING a.s., Company 
Reg. No.: 36 358 606 by signing the accommodation agreement (Accommodation-Related Contractual Terms and Conditions – Accommodation Policy and Rules) for the 
purpose of marketing activity performance, especially participation in loyalty or similar programs organised by the hotel for the period, in which such activities take place. 
This consent can be taken back in the form of a written request before the time, for which the consent is given, expires.

It shall be obligatory to provide personal data based on the above specified legal regulations and for the purpose of this accommodation agreement.  Should the guest, in 
conflict with their legal duties, refuse to provide the hotel keeper with their personal data, the hotel keeper shall not provide such guest with accommodation services. It 
shall be optional to provide personal data based on consent given by the party concerned.

The hotel keeper shall not make the provided personal data available to the public, shall not transfer such data abroad and shall only provide/make such data accessible to 
state or public administration authorities specified in the above-stated or other generally binding legal regulations, especially to the Police Force of the Slovak Republic and 
the authorities performing tasks related to the protection of constitutional establishment, national order and safety and defence of the state and to the municipality acting 
as a tax administrator. 

By signing this agreement the guest as a party concerned at the same time confirms that they have been informed on their rights as per § 28 of Act No. 122/2013 on Personal 
Data Protection and on Changes in and Amendments to Certain Acts by PROPERTY HOLDING a. s., Company Registration No., especially on:
	 their right to ask the hotel keeper in writing for the confirmation of their personal data being or not being processed;  
	 their right to ask the hotel keeper in writing for the provision of information on personal data processing in the information system in a generally understandable form, 

exact information on the source, from which their personal data was taken to be processed and for the list of their personal data subject to processing;   
	 their right to ask the hotel keeper in writing for the correction or liquidation of their incorrect, incomplete or obsolete personal data subject to processing and for the 

liquidation of their personal data, the purpose of processing of which does no longer exist; should there be any official documents containing personal data subject to 
processing, the party concerned can request their sending back; 

	 their right to ask the hotel keeper in writing to liquidate their personal data subject to processing should an act be breached and to block such personal data should their 
consent be taken back prior to applicability period expiration;

	 the right to file a proposal for the initiation of personal data protection-related proceedings to the Office for Personal Data Protection of the Slovak Republic in case of 
any suspicion of illegal data processing;

Demänovská Dolina, date: ................................................ 

 

 .............................................................................
 Guest signature


